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India’s Largest NBFC-MFI

The Financial Partner
for Every Rural

Household
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Evolving into a diversified financial institution.



CreditAccess Grameen Limited is a publicly listed company and India's 
largest NBFC-MFI, known to its customers as 'Grameen Koota'. Today we 
are evolving with our customers: from a micro-loan provider into a 
complete financial partner for the whole household.

A household's needs don't arrive one at a time — and neither do our 
solutions. From a first business loan to a better home, from a child's 
education to a medical emergency, we walk with each family through 
every stage of life. Our loans cover income generation, home 
improvement, healthcare, education, emergencies, festivals, working 
capital, and water & sanitation. Whatever the need, whenever it comes — 
call Grameen Koota first.

• Products to suit life cycle needs  
• Strong Client Protection Principles 
• Regular customer engagement  

• Access to need-based credit 
• Robust grievance redressal  
• High customer retention rate

“With CA Grameen’s support, I secured my children’s education, 
helped my husband purchase an auto-rickshaw for steady 
income, and expanded our goat-rearing business. Together, we 
built multiple sources of income and created a more stable 
future for our family.” — Anjali, Karnataka

“Following a deeply personal loss, I started a bag-stitching 
business with the help of an income-generation loan. Later, 
an education loan enabled me to support my son's education. 
Today, I sell bags online, earn a steady income, and create 
work opportunities for other women.”
— Pinki Kour, Madhya Pradesh

Every Need. Every Stage. One Trusted Name.

Built Around the Customer & Household
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We are building one of the most advanced technology backbones in inclusive 
finance, not to replace the human touch but to multiply it. A world-standard 
core banking platform and award-winning loan systems connect every branch 
and Kendra in real time, while field operations run paperless and data 
increasingly powers our risk, audit, and collections. For customers, it has a 
face — Mahi — putting balances, repayments, and cashless payments directly 
in her hands, anytime, anywhere. Innovation that is inclusive by design: 
high-touch and high-tech, working as one.

For 27 years, we walked beside our customer as she built her 
dreams. Now her family's aspirations are growing — a bigger 
enterprise, a home, an education, a more secure future. So we are 
evolving with her, from a trusted lender into a complete financial 
partner for her household. To our shareholders, this is growth that 
safeguards your trust. To our customers, you remain the purpose 
behind every decision we make.

Proud to be a
Great Place to Work

Years
in a
Row!

Years
in a
Row!

What makes us a Great Place to Work?
• Equal opportunity employer
• Nurturing employee well-being
• Focus on local employment generation
• Encouraging employee upskilling
• Internal growth opportunities
• Unique incentive structure

Vision
To be the preferred financial 
partner of Indian households 
lacking access to formal credit.

Mission
To provide affordable credit and other financial 
services in a responsible, sustainable, reliable way to 
our customers matching their evolving needs.
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Ganesh Narayanan
Managing Director & CEO

Digital Transformation



Our growth roadmap is built around the following unique propositions which help us 
deliver superior, consistent outcomes and create value for our stakeholders!

Business operations interlinked with UN Sustainable Development Goals10

Consistent Value CreatorConsistent Value Creator

1. High-touch, high-tech delivery model

2. Robust IT infrastructure, end-to-end digitization 
of field operations

3. Focused on supporting customers and their 
families at every stage of growth.

4. Strong risk and audit management 

5. Efficient and stable management team

6. Business model with inherent ESG adherence

7. Focus on strong governance to protect 
stakeholder interests

8. Consistent growth track record, superior asset 
quality, and improved operational profitability

9. Employee-friendly organization – creative & 
value-centric work culture



Our CSR activities are executed by
CreditAccess India Foundation,
a 100% subsidiary of
CreditAccess Grameen Limited

Impact Created
• COVID-19 Relief: Supported 7.5 lakh corona warriors with protection essentials; 8,661 

beneficiaries accessed mobile diagnostic services. 

• Youth Empowerment: Trained 97,712 rural high schoolers in life skills and 3894 in 
vocational and livelihood skills. 

• Disaster Relief: Reached 1,86,458 beneficiaries with emergency support  

• Healthcare Access: Assisted 8,867 with primary care, 17,517 with cancer screening, and 
provided holistic care to 406 children with cancer.  

• Animal & Farmer Welfare: Treated 7,019 animals and supported 3,963 farmers across 61 
camps.  

• Education Support: Provided 4,250 scholarships; 647 rural students accessed digital 
self-learning centres.  

• Child & Nutrition Care: Supported 53 tribal children at ASHA Home and 3,335 rural children 
with nutrition supplements.  

• Teacher & Student Support: Trained 489 government school teachers, provided food 
support to 106 students at Police Residential School, and delivered career guidance training 
to 21,400 students to support education and holistic development. 

• Rural Infrastructure: Supported 6,883 institutions, 4,134 Anganwadis, and 457 specially 
abled individuals with amenities. 

• Sanitation & Water Projects: Built 405 sanitation units, upgraded 2 schools, completed 4 
rainwaters harvesting and 1 lake rejuvenation project.  

• Water Security: Created 683 million litres of storage for 22,487 beneficiaries; irrigated 23 
acres and installed solar pumps for 18 farmers.  

• Menstrual Hygiene & Environment: Distributed menstrual cups to 250 women; planted 
4,124 trees at public institutions and supported BioFest.  

• Green Energy & Inclusion: Installed solar panels in 5 educational institutions; installed 260 
solar streetlights, set up a smart classroom, kitchen, and support centre for especially abled 
children. 

• Financial Literacy: Trained 1,21,058 women in budgeting, credit, and fraud prevention 
across Karnataka, Bihar, and Jharkhand etc.  

• Chronic Care Support: Helped 282 underprivileged dialysis patients with recurring medical 
essentials.  

• Preventive Healthcare: Completed 2nd phase of cervical vaccination for 4,960 girls (ages 
9–14) in Maharashtra & UP. 

• Vision Care / Eye Health: Conducted an eye screening program in Varanasi district, 
screening 9,080 beneficiaries and providing 3,124 spectacles to support improved vision and 
eye health. 

• Emergency Response Training: Conducted CPR and lifesaving awareness training sessions, 
covering 11,737 beneficiaries to strengthen emergency response preparedness and lifesaving 
skills within the community. 

• Cleft Care and Surgical Support Initiative: Provided life-changing surgical interventions for 
59 children with cleft lip and/or palate, restoring facial function, improving health outcomes, 
and building confidence. 

• Education Support Initiative: Supported 473 students by introducing interactive learning 
tools such as flashcards, English activity cards, and memory games, making the learning 
process engaging, enjoyable, and collaborative through peer-learning approaches. 

Our CSR Efforts
Lending a Helping Hand!

Key Focus Areas

Education

Healthcare

Livelihood

Rural Development

Disaster Relief and
Humanitarian Aid

*Cumulative data as on 30 June, 2026

Powering communities through 
an evolvingand inclusive
development approach



Ratings

*Information provided in the document is updated till 30 June, 2026
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Awards & Certifications
The awards and certifications that have been bestowed on us are a constant source of inspiration

Won Platinum Award in Women Empowerment
at Global ESG Awards 2026

India’s Most Sustainable Company in the
NBFCs, MFIs, and HFCs category- 2025

India’s 100 Best Companies To Work ForTM - 2023

Asia Pacific Stevie Award- 2025

Microfinance Organization of the Year 2015, 2019,
2020 and 2023

Best Core Banking Technology Implementation
Award 2024

Best Small NBFC at the Mint BFSI Summit
& Awards 2023

India's Best WorkplacesTM in BFSI 2020-2023 Gold Level in Client Protection Principle
Certification by M-CRIL 2022

Great Place to Work® Certified 2020-2025

CNBC-AWAAZ CEO Awards 2019

ESG Excellence Award in the Mid/Small Category  - 2024
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CareEdge Global


